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UY BAN NHAN DAN QUAN 2 CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tuw do - Hanh phic

SH: 1600/UBND-VP Qudn 2, ngay 08 thang 5 nam 2020
V/v trién khai tiép nhén, xir 1y phan anh,
kién nghi vé thu tuc hanh chinh trén
Cong Dich vu cong Quoc gia

Kinh gui:
- Truong Phong Noi vu;
- Chanh Van phong Hoi dong nhan dan va Uy ban nhan
dan quan;
- Chu tich Uy ban nhan dan 11 phuong.

Thuc hién Céng vin sb 3507/VP-KSTT ngay 29 thang 4 nam 2020 cua Van
phong Uy ban nhan dan thanh pho vé trién khai tiép nhén, xtr Iy phan anh, kién
nghi vé th tuc hanh chinh trén Cong Dich vu cong Qudc gia.

Van phong Uy ban nhan dan thanh phd di tao tai khoan cho Uy ban nhan
dan quan va Uy ban nhéan déan 11 phuong (Pinh kém danh sdch tai khoan ding
nhdp, mat khau ddang nhdp dwoc giri qua email cia don vi). Theo d6, mdi don vi
c6 02 tai khoan (tiép nhéan va xur 1y) dé thuc hién tiép nhan, xu ly va cong khai két
qua/tlen do xur Iy phan anh, kién nghi trén Hé thong tiép nhan phan anh kién nghi -
Cong Dich vu cong Qudc gia tai dia chi https://pakn.dichvucong.gov.vn (sau day
goi 1a Hé thong tiép nhan phan anh kién nghi).

Uy ban nhan dan quén c6 y kién chi dao nhu sau:

1. Uy ban nhan dan 11 phudng td chirc thuc hién:

1.1. Cap nhat va cong khai thong tin vé dia chi tiép nhan phan anh, kién
nghi vé quy dinh hanh chinh, thu tuc hanh chinh va néi dung huong dan thyuc hién
phan anh, klen'nghl tai trang thong tin dién tr cua co quan va cong khai tai tru so
co quan, noi tiép nhan giai quyét thu tuc hanh chinh.

- Noi dung thong tin, céng khai: theo Phu luc dinh kém cong vén nay.

- Yéu cau: Viéc cong khai phai dam bao riéng biét, khong ghép chung
hoac bi che l4p 'béi cac ndi dung cong khai thu tuc hanh chinh. TrLr(mg hop niém
yét tai tru sc‘tﬁ{‘non dung cong khai dugc trinh bay trén trang giay toi thleu la kho

A4; sur dung phong chir tieng Viét Unicode (Times New Roman), ¢& chir t6i thiéu
la 14 theo tiéu chuan Viét Nam TCVN 6009:2001.

1.2. T6 chirc thuc hién tiép nhan, xur ly cac phan anh, kién nghi vé thu tuc
hanh chinh do Van phong Uy ban nhén dan thanh phé chuyén xur ly theo tham
quyén trén Hé thong tiép nhén phan anh kién nghi theo quy dinh tai Nghi dinh sO
20/2008/ND-CP ngay 14 thang 02 nam 2008 vé vigc tiep nhan, xur ly phan anh,
kién nghi clia ca nhan, td chirc vé quy dinh hanh chinh; Quyét dinh sé 574/Qb-
TTg ngay 25 thang 4 nam 2017 cua Thu tudng Chinh phu ban hanh Quy ché tiép



nhan, xr Iy va tra 101 phan anh, kién nghi cuia ngudi dan, doanh nghiep trén Cong
Thong tin dién tir Chinh phu va Thong tu s6 02/2017/TT-VPCP ngay 31 thang 10
nam 2017 cua Bo truong, Chu nhiém Van phong Chinh phu huong dan nghiép vu
vé kiém soat thi tuc hanh chinh (ve vdn hanh va khai thac hé thong théng tin tiép
nhén, xie Iy phan anh, kién nghl vé quy dinh hanh chinh).

1.3. Can bo dau mbi chi su dung tai khoan da cung cap tham gia van hanh
Hé thong, chiu trach nhiém veé viéc str dung tai khoan dugc cung cép, thuorng
xuyén thay doi mat khau, giir bi mat nha nudc va khong giao tai khoan cho nguoi
khac sir dung. Trong trudng hop khong st dung, bi mat, quén mat khéu phai bao
ngay cho Uy ban nhan dan quéan (théng qua Van phong Hoi d6ng nhéan dan va Uy
ban nhan dan quan) dé bao Van Vin phong Uy ban nhén déan thanh phd thu hoi,
tao mat khau mai.

Pon vi c6 thay doi can bd ddu mdi dé nghi 1ap danh sach gui vé Uy ban
nhan din quén (thong qua Van phong Hoi dong nhan dan va Uy ban nhén dén
quén) qua hop thu dién tir kstt.vpub.q2@tphcm.gov.vn dé cap nhat kip thoi.

2. Van phong Hoi dong nhan dan va Uy ban nhéan dan quén:

Cap nhat, cong khai thong tin vé dia chi tiép nhan phan anh, kién nghi vé
quy dinh hanh chinh, thu tuc hanh chinh va ndi dung hudng dan thuc hién phan
anh, kién nghi tai B¢ phan Tiép nhan va Tra két qua giai quyet tha tuc hanh quan;
t6 chire thue hién tiép nhan, xtr ly céc phan anh, kién nghi vé thu tuc hanh chinh
do Van phong Uy ban nhén dan thanh phd chuyén Uy ban nhén dan quén xu ly
theo tham quyén trén Hé thdng tiép nhan phan anh kién nghi.

3. Phong Noi vu:

Cap nhat va cong khai thong tin vé dia chi tiép nhan phan anh, kién nghi
vé quy dinh hanh chinh, thu tuc hanh chinh va néi dung hudng dan thuc hién phan
anh, kién nghi trén Cong théng tin dién tir quan.

Trong qua trinh thuc hién, néu c6 khé khin, vudng méc cac don vi lién hé
d/c Lé Minh Phuong — Chuyén vién Vin phong, dién thoai: 028. 37470467 (5017),
hop thu dién tu: kstt.vpub.q2@tphcm.gov.vn, dé tdng hop va c6 huéng dan./. ot

Noi nhan:

- Nhu trén;

- VP.UBNDTP (phong KSTTHC),

- TT.UBND quan:

- Céc co quan chuyén mon thude quén;
- CPVP; KSTTHC;

- Luu: VT.

Nguyén Bach Hoang Phung
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. Uy ban nhan dan
Pham Dinh Trung hem.quan2 DP-TN |pdtrung.q2@tphcm.gov.vn 000.00.47.H29

Quén 2

Nguyén Thi CAm Van

hem.quan2.x1

ntevan.q2@tphem.gov.vn

000.00.47.H29

Uy ban nhan dan
Quén 2

- Tai khoan cua Phuong

Vo Thi Thanh Thuy

hem.quan2.thanhmyloi

DP-TN

thanhmyloi.q2@tphcm.gov.vn

000.21.47.H29

Uy ban nhan dén
phuong Thanh M¥
Loi

Ly Thi Ngoc Phugng

hem.quan2.thanhmyloi.x|

DP-XL

Itnphuong.q2@tphcm.gov.vn

000.21.47.H29

Uy ban nhan din
phuong Thanh My
Loi

Tran Phuong Nam

hem.quan2.thaodien

DP-TN

thaodien.q2@tphem.gov.vn

000.22.47.H29

Uy ban nhan dan
phuomg Thao Dién

Lé Thi Anh Nguyét

hem.quan2.thaodien.xl!

DP-XL

kstt.td.q2@tphcm.gov.vn

000.22.47.H29

Uy ban nhén dan
phudng Thao Dién

Uy ban nhian dan

V6 Trung Hiéu hem.quan2.binhtrungtay DP-TN |binhtrungtay.q2@tphem.gov.vn [000.18.47.H29 |phuong Binh
Trung Tay
Uy ban nhan dan
Diém Cong Han hem.quan2.binhtrungtay.xl |DP-XL |kstt.btt.q2@tphcm.gov.vn 000.18.47.H29 |phuong Binh
Trung Tay

Lé Long Hong

hem.quan?2.catlai

DP-TN

catlai.q2@tphcm.gov.vn

000.20.47.H29

Uy ban nhan dan
phuong Cat Lai




2 . . NHOM THUQC PON S
HQ TEN TAI KHOAN QUYEN EMAIL VI TEN DON VI
Neuyen. Thi Neoe hom.quan2.catlai.x] pp.x1, |ntnphuongq2@tphem.gov.vn |, 50 47 yp9 V¥ ban mhin dan
Phuong kstt.cl.g2@tphcm.gov.vn phuong Cat Lai
Uy ban nhin din
hem.quan2.binhkhanh DP-TN [binhkhanh.q2@tphcm.gov.vn ~ |000.17.47.H29  |phudng Binh
Khanh
dththam.bk.q2(@tphcm.gov.vn Uy ban nhan dan
Pao Thi Hong Thim  |hem.quan2.binhkhanh.xl DP-XL 000.17.47.H29  |phuong Binh
kstt.bk.q2@tphcm.gov.vn Khanh
, Uy ban nhin dan
Vii Song Hao hem.quan2.binhtrungdong  |DP-TN zmh"““gdong'qz@tpmm'go""’ 000.19.47.H29  |phudng Binh
Trung Dong
kstt.btd.q2@tphem.gov.vn Uy ban nhan déan
Truong Anh Kiét hem.quan2.binhtrungdong.xI|DP-XL 000.19.47.H29 |phuong Binh
anhkiet23 12@gmail.com Trung Déng

Pham Thanh Phuong

hem.quan2.anphu

DP-TN

anphu.q2@tphcm.gov.vn

000.15.47.H29

Uy ban nhin dan
phuong An Phu

Lé Thi Thuy Trang

hem.quan2.anphu.x]

DP-XL

kstt.ap.q2@tphcm.gov.vn

000.15.47.H29

Uy ban nhan dén
phuong An Phu

Vian Ngoc Tién

hem.quan2.binhan

DP-TN

binhan.q2@tphcm.gov.vn

000.16.47.H29

Uy ban nhan déin
phuong Binh An

Nguyén Thi Ngoc Thu

hem.quan2.binhan.xl

DP-XL

kstt.ba.q2@tphcm.gov.vn

000.16.47.H29

Uy ban nhdn déin
phuong Binh An

Nguyén Xuan Quynh

hem.quan2.ankhanh

DP-TN

nxquynh.q2@tphcm.gov.vn

000.13.47.H29

Uy ban nhan dan
phuong An Khanh

Nguyén Thanh Binh

hem.quan2.ankhanh.xl

DP-XL

ankhanh.q2@tphem.gov.vn

000.13.47.H29

Uy ban nhan dén
phuong An Khénh
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HOQ TEN TAI KHOAN QUYEN EMAIL VI TEN DON VI
Nguyén Vin Kién hem.quan2.thuthiem DP-TN [thuthiem.q2@tphem.gov.vn  |000.23.47.H29 Uy ban nhin dén
- phuong Thu

Nguyén Thi Tric Loan |[hem.quan2.thuthiem.x] DP-XL |kstt.tt.q2@tphcm.gov.vn 000.23.47.H29 ;J[?u{)l»):g”r?lzan gan

Uy ban nhan dan

Nguyén Vin Luu hem.quan2.anloidong DP-TN |nvluu.q2@tphecm.gov.vn 000.14.47.H29 |phuong An Logi
Dong

kstt.ald.q2@tphecm.gov.vn Uy ban nhan déan

Ho6 My Phuong hem.quan2.anloidong.xl DP-XL 000.14.47.H29 |phuong An Loi

phuongmy1908@gmail.com

Pong




PHU LUC )
Mau Nji dung huwdng dan thue hién phan anh, kién nghi ciia ca nhén, to chirc

TIEP NHAN PHAN ANH, KIEN NGHI VE QUY DPINH HANH CHINH
Phong Kiém soét thi tuc hanh chinh - Van phong Uy ban nhan dan Thanh phé H6 Chi Minh |
mong nhén dugc phan anh, kién nghi ctia c4 nhan, t6 chirc vé quy dinh hanh chinh theo cac
ndi dung sau day: ‘
- Nhirng vuong mic cu thé trong thuc hién quy dinh hanh chinh do hanh vi cham tré, gy
phién ha hogc khong thuc hién, thyc hi¢n khong dung quy dinh hanh chinh cua co quan, can
bd. cong chirc nha nude nhu: tir chéi thuc hién, kéo dai thoi gian thuc hién thu tuc hanh
chinh: tu ¥ yéu cdu, bd sung, dit thém hd so, gidy t& ngoai quy dinh cua phap ludt; sich
nhidu, giy phién ha, din ddy trach nhiém; khong niém yét cong khai, minh bach thu tuc
hanh chinh hodc niém yét cong khai khong day du cac thu tuc hanh chinh tai noi giai quyét |
tht tuc hanh chinh; tht tuc hanh chinh dugc niém yét cong khai da hét hiéu luc thi hanh
hodc trdi véi ndi dung thi tuc hanh chinh dugc ding tai trén co so dir liéu quéc gia vé thu
tuc hanh chinh...
- Quy dinh hanh chinh khéng phit hop véi thuc té; khong ddng bg, thiéu théng nhat; khong
hop phép hodic tréi véi cac diéu ude québc té ma Viét Nam da ky két hodc gia nhép; nhitng
vén dé khac lién quan dén quy dinh hanh chinh.
- Dé xuat phuong an xir ly nhirng phan anh néu trén hodc c6 sang kién ban hanh mé&i quy
dinh hanh chinh lién quan dén hoat dong kinh doanh, doi song nhan dan.

Phan 4nh, kién nghi dwgc tiép nhin theo mot trong cac cich thirc sau:

- Guri qua Cong Dich vu cong Qudc gia tai dia chi: https://dichvucong.gov.vn

- Giri dén Phong Kiém sodt thi tuc hanh chinh - Van phong Uy ban nhan dan Thanh pho
- Dia chi: $6 86 Lé Thanh Ton, phudng Bén Nghé, Quan 1, Thanh pho Ho Chi Minh

- S dién thoai chuyén dung: (028) 38.230.436

- Dia chi thu dién tir: thutuchanhchinh.ubnd@tphem.gov.vn

Luwu y:

- Phan anh, kién nghj phai su dung ngon ngit tiéng Viét; ghi ré ndi dung phan dnh, kién
ngh;',' [
- th’ ré tén, dia chi, sé dién thoai (hodc dia chi thu tin) ctia cd nhan, t6 chirc ¢6 phan anh,
kien nghi;

- Khong tiép nhdn phan dnh, kién nghi lién quan dén khiéu nai, t6 cdo va gidi quyét khiéu
nai, to cdo.
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