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VIv tuyen truyen, khai thac, su dung cac
chirc nang cua Cong Dich vu cong thanh

ph6, Cong dich vu cong quoc gia

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tl}'do - H~nh phuc

Thanh ph6 H6 Chi Minh, ngay A5"thang G nam 2020

Kinh giri:
- Thu tnrong Sa, ban, nganh;
- Chu tich Uy ban nhan dan quan, huyen,

Thai gian qua, Van phong Chinh phil da xay dung va dira vao van hanh
Cong dich vu cong quoc gia, Van phong Uy ban nhan dan thanh ph6 da xay
dung, van hanh Cong dich vu cong thanh pho, kSt n6i, dong bQ trang thai h6 sa
giai quyet thu We hanh ehinh voi Cong dich vu cong quoc gia; tiep nhan, xu ly
h6 sa tnrc tuyen, dang tai e?p nhat thu We hanh ehinh; tiep nhan, xu ly phan anh,
kiSn nghi eila nguai dan, doanh nghi~p.

DS tiSp We triSn khai co hi~u qua Nghi dinh s6 92/2017 /ND-CP ngay 07
thang 8 nall 2017 eila Chinh phu vS sua d6i, b6 sung ffiQts6 diSu eua cae Nghi
dinh lien quan dSn kiSll soat thil t\le hanh ehinh, Nghi dinh s6 61/2018/ND-CP
ngay 23 thang 4 naffi 2018 eila Chinh phu v@th\fe hi~n ea ehS llQt eua, llQt eua
lien thong trong giai quySt thil tve hanh ehinh; ph6i hgp co hi~u qua v6i Van
phong Chinh phil trong triSn khai cae nQi dung lien quan dSn C6ng dieh V\l eong
qu6e gia t<;licae van ban s6 2558IVPCP-KSTT ngay 02 thang 4 nall 2020, s6
3746NPCP-KSTT ngay 13 thang 5 nall 2020, s6 3815NPCP-KSTT ngay 15
thang 5 naffi 2020,

Chu tieh Uy ban nhan dan thanh ph6 yeu e~u Thil truang cae sa, ban,
nganh, Chu tieh Uy ban nhan dan qu?n, huy~n tiSp tve don d6e, chi d<;loth\fe
hi~n llQt s6 eong vi~e nhu sau:

1.D6i v6i cae sa, ban, nganh, Uy ban nhan dan cae qu?n huy~n:

1.1. C?P nh?t, eong khai thong tin vS dia chi tiSp nh?n phan anh, kiSn nghi
va nQi dung huang d~n th\fe hi~n phan anh, kiSn nghi vS quy dinh hanh ehinh,
thil We hanh ehinh; t6 ehue tiSp nh?n, xu ly phan anh, kiSn nghi eua nguai dan,
doanh nghi~p vS thil t\le hanh ehinh do Van phong Uy ban nhan dan thanh ph6
ehuySn dSn tren h~ th6ng https:llpakn.diehvueong.gov.vn thea huang d~n eua
Van phong Uy ban nhan dan thanh ph6 t<;lieong van s6 30571VP-KSTT ngay 29
thang 4 nall 2020.
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1.2. Tuyen truyen, huang d~n nguoi dan, doanh nghiep, can bo, cong chirc,
vien chirc, nguoi lao dong thuoc don vi dang kY tai khoan, thirc hien h6 sa dich
vu cong tnrc tuyen, phan anh, kiSn nghi va khai thac, sir dung cac chirc nang cua
Cong dich vu cong thanh ph6 (https:lldvc.hochiminhcity.gov.vn), Cong dich vu
cong quoc gia (dia chi: https:lldichvucong.gov.vn).

1.3. Ti@ptuc tang cuong sir dung dich vu cong tnrc tuySn rmrc dQ3, 4 va dich
vu buu chinh cong ich thea chi dao cua Chu tich Uy ban nhan dan thanh ph6 tai
van ban s6 1047IUBND-KSTT ngay 23 thang 3 nam 2020.

1.4. Chu tich Uy ban nhan dan cac quan, huyen chi dao cong chirc tiSp nhan,
xu ly h6 sa d6i voi cac dich vu cong tnrc tuyen h6 trQ'd6i tuong g~p kho khan do
dl,lidich Covid -19 th1,fchi~n ngay vi~c dang kY tai khoan cong dan tren C6ng dich
V\l cong qu6c gia va thong tin danh sach vS Van phong Uy ban nhan dan thanh ph6
(Phong KiSm soMthu t1,lchanh chinh) dS duQ'cphan quySn tiSp nh?n, xu ly thea chi
dl,lotl,lidiSm 1.2 van ban s6 2119IUBND-KSTT ngay 10 thang 6 nam 2020.

2. Van phong Uy ban nhan dan thanh ph6:

2.1. Chu tri, ph6i hQ'Pvai Sa Thong tin va TruySn thong th1,fchi~n:

- Dinh kY ngay 01 hang thang th1,fchi~n d6ng bQ trl,lngthai h6 sa giai quySt
thu t1,lchanh chinh (truac hl,ln,dUnghl,ln,qua hl,ln)thea dUngchi dl,locua Thu tuang
Chinh phu tl,liQuySt dinh s6 274/QD-TTg ngay 12 thang 3 nam 2019.

- Th1,fchi~n tich hQ'Pvai h~ th6ng thanh toan tr1,fctuySn cua C6ng Dich V\l
cong Qu6c gia dS th1,fchi~n thanh toan phi, l~ phi va cac nghla V\l tai chinh khac
(nSu co) trong th1,fchi~n thu t\lChanh chinh, dich V\l congo

2.2. Chu tri, ph6i hqp cling cac don vi co lien quan:

- Xay d\fllg Danh m\lc dich V\l cong tr1,fctuySn cung c~p tren C6ng dich V\l
cong thanh ph6, kSt n6i C6ng dich V\l cong qu6c gia nam 2020 thea QuySt dinh
s6 411/QD- TTg ngay 24 thang 3 nam 2020 va K@hOl,lchso 50291KH-UBND
ngay 03 thang 12 nam 2019 cua Uy ban nhan dan thanh ph6, trinh Chu tich Uy
ban nhan dan thanh ph6 phe duy~t.

- Tai c~u truc quy trinh, tich hqp, cung c~p cac dich V\l cong tn,rc tuySn uu
tien tren C6ng dich V\l cong qu6c gia nam 2020.

2.3. Th1,fchi~n chu~n hoa, cong b6, C?P nh?t cac thu t1,lchanh chinh thuQc
th~m quySn giai quySt cua Uy ban nhan dan thanh ph6, cac sa, ban, nganh, Uy ban
nhan dan c~p huy~n, c~p xii vao ca sa dfr li~u qu6c gia vS thu t1,lchanh chinh bao
dam tinh th6ng nh~t illtrung uong dSn dia phuong.
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2.3. Thirc hien ehu~n h6a, cong b6, e~p nhat cac thu We hanh ehinh thuoc thfun
quyen giai quyet cua Uy ban nhan dan thanh pho, cac sa, ban, nganh, Uy ban nhan dan
dp huyen, e~p xa vao co sa dir lieu quoc gia vS thu We hanh chinh bao dam tinh
thong nhat tir trung uong d~n dia phirong,

3. Van phong Uy ban nhan dan thanh pho, Sa Thong tin va Truyen thong, sa,
ban, nganh, Chu tich Uy ban nhan dan quan huyen khk tnrong thuc hien cac nhiem
vu diroc giao tai van ban s6 1423IUBND-KSTT ngay 20 thang 4 nam 2020 vS triSn
khai Cong dich vu cong thanh pho, h~ thong mot cira dien ill gin voi danh gia viec
giai quyet thu Wehanh chinh theo Nghi dinh s6 6112018/NI)-CP.

Giao Van phong Uy ban nhan dan thanh ph6 theo d6i, don d6e, bao eao ti~n
dQth\fe hi~n cae nhi~m V\l duge giao t~i van b~mnay./.

Noi nh{in;
- Nhu tren;
- Van phOng Chinh phu;
- Bi thu Thanh uy (b/e);
- TTUB: CT; cae PCT;
- Van phong Thanh uy;
- VPUB: CVP, PCVPNX;
- TTTH, KSTT;
- LUll VT, (KSTTIDL).;:t
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