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hang ung dung de tai ung dung

1. CAI DAT

CH Play - Android

“Quan 2 truc tuyen”

ra

AppStore - 10S

Vao ¢
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1. CAI DAT
Vao thanh tim kiém g6 tir khéa
“Quan 2 truc tuyén” va tai wng dung




2. SUDUNG - PHAN ANH

XU LY PHAN ANH

Chon chuc nang Gui

Moi phan {mh f:ﬁa’ B?n.d‘éu d ugc tiép - . & A
nhan va xtr ly kip thoi. phan anh va Ch(.)n llnh

D GUi phan anh: hinh anh, phim, dia diém, vu
»

, viéc dé ti€p nhan va xur ly. Vl.l’c Cﬁn phﬁn énh

N 5 5
' Xem phan &nh da gui.

Q Tra clru phan anh da duogc xur ly.

duong
i THONG KE
S6 luot phan anh: 11

D& X1y 8 Phan anh vé trat tu xay dung dé thi

-Pang xtrly: 3

A Chu y: Thong tin cung cdp phai dung .
thuc t€, ding dia diém phan énh, nghiém Phan anh vé an ninh trat tu
cam moi hinh thirc str dung rng dung nay v
dé déang tai, tuyén truyén cac théng tin vi
pham phap luat, vi pham thuan phong my

tuc va cac hinh thire vi pham phap luat Phan anh vé vé sinh an toan thutc phé‘im
khac. ' ’

Nguai gl tu chiu trach nhiém cac thong
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Phan dnh vé my quan dé thi, trat tu long 1é :
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2. SU DUNG - PHAN ANH
You
Nguwoi dung bat dinh vi
tréen thiét bi (co thé chon
i~ SUGEUATOTLNON  phuong sau néu khong bat)

(B3t budc)

( NOI DUNG PHAN ANH

- Chon anh, phim phan anh
0 Chon phuéng (84t budc) L Nh@P SO nha

p@ - Chon phuong
Chon dudn 7) .
© cronauen ‘ - Chon duong

NGi dung: Phan énh vé my quan d thi, trat t 1ng IE ..

dung phén &nh (NEu c¢ B - Nhap ngi dung phan anh
e - Nhap thong tin ca nhan (so
 tin ién h8 (SB didn thoai hodc Ema dién thoai, email)

< GUITIN L B A
L e G, 46 chon giri tin
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— XU LY PHAN ANH

Moi phan anh cta Ban déu duoc tiép
nhan va xt Iy kip thai.
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E’ GUi phan anh: hinh anh, phim, dia diém, vu Nhan vao bleu tlr(.)’ng Xcm :
> J viéc dé tiép nhan va xu ly. r 2 r ~ > ®

co e cac phan anh da giri”, sau E
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do nhap cac tieu chi can
Qi v o i e i fim kiem twong ung tren

11 THONG KE man hinh.

So luot phan anh: 11
-Paxuly: 8
-Dang xtrly: 3




2. SUDUNG - XEM PHAN ANH PA GUI
£ CAC PHAN ANH DA GU

8|

Xdrdc,ddnuéc  Lanchiémviahé, X3y dung khéng
thai ra dudng l& duong phép

Tim kiem nang cac

@ Dia chi vi pham B Nhan vao biéu twong “xem
cac phan anh da gui”, sau

So BB: 1/ - 11:50 24/12/2018@ > IR 2 oA - A

- Sl do nhap cac tieu chi can

A

tim kiém twong urng trén
man hinh.

9 Pia chi vi pham

—14.90 2419 o
9 L8[ 12/ L0t

) @ DPia chi vi pham
= 11:10 24/12/2018




2. SU DUNG PHAN ANH CHUA HAIL LONG

< Phan anh vi pham

NOI DUNG PHAN ANH

Pia chi:

Trwong hop vi pham da
R duwoc xw ly nhung chwa
| thoa dang ngwoi dan co
thé phan anh tiép bing
cach nhan vao chi tiét va
nhap thong tin phan anh.

TIEP TUC PHAN ANH A

Nguy&n Thanh Nam 0394550696

Chuing 16i s& cho ngudi gidi quyét ngay
16:02 26/12/2018

Van chua thay gidi quyét
16:01 26/12/2018
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2. SUDUNG - TRA CUU PHAN ANH PA DUQC

XU LY
< TRA CUU VI PHAM

iz &

Phan anh vé my Phan anh vé trat Phan anh vé an
quan doé thi, trat tu xay dung do ninh trat tu
tu long 1é dudng thi

oM Nhan vao bieu

9 Pau duong so6 5 dén dau duong

/ r
st (1UrQ'N tra cuu
Trung Tay, Quan 2 g
™120:05 23/05/2019 ¢

UBND phudng da chi dao cong chire Dia r Y 4 r
chinh - xay dung phdi hgp cung Ban diéu c a c a n an
hanh khu ph3 4, khu phd 2 kiém tra va ) 4
nhac nhd ddi vdi cac hd nudi chd trén céac
tuyén dudng néu trén. Dong thoi, da cé

van ban kién nghi gri Tram tha y lién quan 2 =
phdi hop cung UBND phuong bat cho tha c O n p a n an
" Sormhinde e s S

rong doi vdi nhirng hé khong chap hanh

theo yéu cau cua UBND.

ool can xem chi tiet

Puong s6 3-PN, Phuong An Phuq,
Quan 2
117:0221/05/2019
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2. ST’ DUNG — NOP HO SO QUA MANG

&L i BN{Q@ = . 87%M09:15

CHUC NANG
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A Trang chinh g  Chon chirc nang “Nop ho |
" [ ] .R

7 Nop h so qua mang - SO qua mang tail bicu E

- twong phia trén bén trai, |

[] Khdo sét su hai long i i :

Chon loai thu tuc trong i

[ '™ cuuhicise hanh “Danh sach” can nop ho |

Chlnh ° i

so00 va thwe hién theo |
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huéng dan.

[} Tin tic & su kién

% Gopy
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2. SU DUNG — NOP HO SO QUA MANG

Danh sach linh vuc
W Gia dinh

W Kinht&

i Lao dong

i Thu vién

i Vé sinh an toan thuc pham

i Xay dung

W D6 thi

i Déang ky ho tich truc tuyén

Chon chtrc niing “Nop ho
so qua mang” tai biéu
tuwong phia trén bén trai,
Chon loai thu tuc trong
“Danh sach” can ndp ho
so0 va thwec hién theo
huéng dan.
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CHUC NANG

Thuc hién: Chon chuc
nang “Khao sat sy hai
long” tai biéu twong phia
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¥, Khao sét su hai long tréen bén trai, sau do , |
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ﬁ Trang chinh

E/| N6p ho so qua mang

e i o 5 hant chon don vi, nhap so bién
& e nhan ho so dé tien hanh
[} Tintic & syrkién danh gia chat lwong dich
vu hanh chinh cong.

% Gopy




2. SUDUNG - KHAO SAT SU HAI LONG

THANH PHO HO CHI MINH
] HE THONG DANH GIA S HAI LONG CUA TO CHUC VA NGUOT DAN
VE SU PHUC VU CUA CO QUAN HANH CHINH NHA NUOC

Bang nhap

DL L C Ml Thue hién: Chgn chire

MR a0 N Eg O o s nang “Khao sat sy hai

long” tai biéu twong phia

tren bén trai, sau do ,
Banh gia! £

Pt 58 bl s 6 s i i ks o8 chgn don Vi, nhgp SO bien

Xin vui Jong str dung s6 bién nhén cua hé so ndp tir ngdy 01/04/2016

b 2 r
A A A o« A N
Pé nang cao chat lugng phuc vu cla co quan nhi.ln hO S()’ de tlell hanh
hanh chinh nha nudc tai TR Ho Chi Minh, UBND ’ i L X 5
Thanh phd da chi dao S& Thong tin va Truyén danh gla chat llro’ng dlch
thong phoi hop voi S& NGi vu va Vién Nghién clru . .
Phat trién trién khai Hé thong Danh gia sy hai long

cta 10 chirc va ngudi dan vé su phuc vu cla co V];l hﬁnh Chinh Cﬁng.

quan hanh chinh nha nuoc.

Don vi Quan/Huyén

Kinh mong Quy Ong/Ba danh thdi gian dé danh
gia vé dich vu hanh chinh cong ma Quy Ong/Ba
da hoac dang thuc hién tai Thanh phd. Su gép ¥




2. SU DUNG TRA CUU TINH TRANG HO SO'

Tra ctru tinh trang ho so
tiécp nhan tr mot cira -
trang Dich vu cong cua
Thanh pho.

zoc PP PN{@ = . 87% W 09:15

CHUC NANG

ﬁ Trang chinh

E/| N6p ho so qua mang

[} Khéo sat sy hai long B Thuc hién: Chon chirc

s nang “Ira cuu” tai bicu
twong phia trén bén trai,
[ Tin tic & sy kign e sau do nh‘éip cac tiéu c}ﬁ
Q céps gegd theo yeu cau va chon bicu

twong kinh lup deé tra
curu.




2. SU DUNG TRA CUU TINH TRANG HO SO'

= TRACUUHOSOHANHCHNY Tra ciru tinh trang ho so
tiep nhan te mot cwa -

Thanh pho.
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“H“ Nhap so bien nhan ﬂ e E :
Thuwe hién: Chon chuc |
2 |
DE tra cutu tinh trang ho so'vui long chon Bon vi  ISTE1 1 Feal B'eP: WG 1) AR ¥V O ) (-1 1 B
2n ha ‘ i3 A AllA A r A A & '
nhan h6 so va chon biéu tuong Il g¢ quét ma tlf()’ng phla trén bén tl'al, i
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vach trén bién nhan hodc nhap So bién nhan. i 2 y IFig :
S8 bién nhan va ma vach dugc in trong Bién nhin Kb do nhap cac tieu chi

h so. theo yéu cau va chon bicu
twong kinh lup deé tra
curu.




UY BAN NHAN DAN QUAN 2

Dia chi dang nhap
http://kiosk.quan2.tphcm.gov.vn
Noi dung thong tin kiosk tai quan 2

Théng tin tong quan vé Quin 2
Bin dd quy hoach

Thii tyc hanh chinh

Quy trinh ISO

Tra ciru hd so hanh chinh

Dich vy cdng tryc tuyén

Dinh gid ¥ kién cia khéch hing
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168 Truong Vin Bang, P. Thanh My Lgi, Quén 2
DT: 028.37400509 - Fax: 028.37470225
Email: q2@tphcm.gov.vn bl
Tai iing dung “TTGT TP.HCM”
) trén thiét bi sit dung Android & 10S
KHU HANH CHINH - TIEP CONG DAN
45 Nguyén Thanh Son, P. Thanh My Loi, Quén 2
DT: 028.37470174

THANH PHO HO CHIi MINH

GIAI PAP VE CAC THU TUC HANH CHINH
Q© 028.37470124
GIAI DAP VE CAC THU TUC DAT DAI
Q© 028.37470147

UNG DUNG HIEN DA CO TREN HDH
ANDROID & iOS

HE THONG UNG DUNG DI DONG TRUC TUYEN

TREN THIET BI DI PONG

Tdi ting dung “Qudn 2 truc tuyén” trén
thiét bi sit dung hé diéu hanh Android va 10S

ﬁ)u{m 2 true tuyén ho trg ngudi (Iﬁn
va nhén két qua xii 1j phan dnh vé:

- M§ quan db thi, trt tu long 1€ dudng

- Trit tu xay dung do thi

- An ninh trit tu

- V& sinh an toan thuc phim

- Linh vuc gido duc

- Linh vuc kinh t&

- Linh vuc lao dong

- Linh vuc viin héa

- Gi4i quyét ho so hanh chinh

Q’hén dnh khac

= XU'LY PHAN ANH

Moi phan &nh cia Ban déu duge tiép
nhén va xir ly kip théi.

E’j Gl phan anh: hinh anh, phim, dia diém, vu

viéc dé tiép nhan va xir ly.

. Xem phan 4nh da i
Q Tra ctu phén dnh da due xir I

4 THONG KE

S8 lugt phn anh: 11
-Daxily 6
-Pangxirly: 5

4p phai ding
n anh, nghiém
(ng dung nay
n cac thong tin vi
m thuan phong my
tuc va céc hinh thic vi pham phép luat
khac

Ngui giri ty chiu trach nhiém céc théng
tin han pina e4n Hr fma dona na

dé déng tai, tuyén
pham phap luat, vi

Quén 2 truc tuyén hd tro cong dan

Giii phan anh
Xem phan anh da gui
Tra ctu phan anh da dugc xi ly

Nop ho so qua mang

Tra ctiu thong tin quy hoach

Tin tic & su kién

Gop y

Moi phdn dnh déu duoc xiz Iy va bdo cdo két qud

dén nguoi dan trong 08 gio' lam viéc
tinh tir khi nhdn duoc phdn dnh




DICH VU
BUU CHINH CONG ICH

DICH VU CONG TRUC TUYEN
dichvucong.hochiminhcity.gov.vn

LAY SO THU TU
NOP HO SO QUA TIN NHAN

SOAN TIN NHAN THEO CU PHAP:

L oriv GUI DEN
MA QUAY wmp-
8083

UBND(Q2

Céc hinh ety hignthi tye hoh chinh qua dich v buu chivh cdng ch:

1 Gir hb sa gidi quyétlhﬁ tuc hanh chinh Khodng ciich Cutdde phi 1O in nhen
2 Nhan kétqua gidi quyét thi tc hanh chinh Vi du:
3 Guri ho so va nhén két qua giai quyét thti tyc hanh chinh Anh Nguyén Viin A muih 1y si thi i ngp hi so Kinh &, sogn SMS:
UBNDQ2 1 GUIDEN
THANH TOAN TRUC TUYEN T 8083
Khoang cich
Uy ban nhan dan quéan chap nhan hinh thirc thanh todn PP - 2
1& phi bang hinh thirc thanh toan VNPAY (st dung tinh MA QUAY TEN QUAY

B AGRIDANK

% [5578 Je]
| || ¥ vezank

l OnNnee

:xm*PH oSsceBe H vig"™

|
e ||
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o ] [ SMsB

Vé nhiéu ngén heng khac

VTPBankH

HUONG DAN THANH TOAN VNPAY™

.
14 \IOWVJMII i Jura Lham Bk ndsa OF Pan et me WRIPAY™ IhED S5 i
aaaaaa ch hap = Treng ng deng ¢ anh tadn 2k minhgiaadch

Ngii déin dién v giri toin b thong tm can thiét trén biéw miu ho so dién tr
va dinh kém cac tép ban quét/bin mém doi véi nhimg vin ban, thiliéu di kém

WW.YRPaYarvn 1900 55 55 77
ciia hd so

nang QR Pay) trén tng dung Mobile Banking cuia cac
ngan hang dalién ket.

Dé thi, chuyén déi muc dich sit dung dat,
1 Méi trutng, Kinh (&, Lao dong, Y t€, Noi vy,
Gido duc, dau tu xiy dung cd ban
Sao y, Chiing thue, Ho tich

TRA CUU HO SO HANH CHINH QUA TIN NHAN

QUAN2 50 BIEN NHAN HO 50 mlipe- GUI {]_IP‘\
8083
Khodéng cich ) .
Cutdie phiz 1.O00Iin whédn

Vi du:
Anh Nguyén Vin A muin tra ciu finh trang h sd, soan SMS:

QUAN?2 SO BIEN NHAN HO SO = G ISI];): \
083

Khoang eich

Luu y

Quy khach vui long nhin tin 1dy s6 thi iy tir
7h30 dén 17h00, trii cic ngay 1€,
chiéu thi 7 va Cht nhét




